


The Board of Directors of Spectrum Migrant 
Resource Centre is cognisant of the many 
changes and challenges we are currently 
experiencing in our sector; in the policy 
frameworks for the multicultural and settlement 
sector, the not–for-profit sector generally, 
delivery philosophies in the aged care and 
disability sector and in expectations relating to 
compliance by all funding bodies. Spectrum 
is working hard to meet these challenges and 
ensure its sustainability well into the future. It is 
our intention to deliver relevant services to our 
diverse communities at a higher standard than 
any other provider.

To deliver on this goal and respond to this 
changing environment, the Spectrum Board has 
chosen to scale down the breadth of programs 
currently offered, focusing on the delivery of 
fewer, better funded, high quality services while 
at the same time investing time and resources in 
strengthening our organisation. 

During the last few months the Board has been 
meeting with key industry stakeholders and is 
now formulating a major review of our future 
direction. This will be accompanied by a review 
of our organisational structure. Consequently, 
following a long period of strong leadership, 
we are in the process of major change and 
restructuring that will result in a more agile and 
clearly focused organisation with very a specific 
service offering to meet our stakeholders’ needs. 

I would like to acknowledge the energy and 
hard work of our former Chair (current Secretary) 

CHAIRMAN’S 
STATEMENT

Anthea Green who has driven the strategic 
planning and review process and will play a 
key role in assisting the organisation through 
this period of change. 

With a good strategic framework and plan 
combined with the right management team 
and staff, the organisation can move forward 
with confidence in this dynamic economic and 
funding climate. 

At the time of writing this report, our former 
Chief Executive Officer Rosemary Kelada is in 
the process of leaving Spectrum. Rosemary 
has been with Spectrum for 21 of its 30 years. 
She has been a wonderfully passionate and 
committed staff member and CEO and has 
lead the organisation through some very 
significant periods of change. We thank her 
for all her hard work and dedication and wish 
her well in her future endeavours.

The Board would particularly like to 
acknowledge all Spectrum staff who have so 
loyally supported our organisation over the 
last 12 months and who have been untiring 
in their commitment to meeting the needs of 
Spectrum’s clients. 

Together, we strive to ensure Spectrum 
is in the best position to deliver on our 
vision of supporting generations of diverse 
communities and individuals reaching their  
full potential.

Sumith Perera 
Chairman

I was honoured to be appointed Chairman of Spectrum Migrant 
Resource Centre during this past year. I would like to thank 
my fellow board members, all volunteers like me, for the time 
and energy invested on an ongoing basis with the goal of making 

Spectrum successful and sustainable into the future. 
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Over the last year we have been privileged to 
be part of the success stories of more than 5,484 
individuals; we have engaged and supported 
30 communities through the provision of our 
extensive range of services across the north, 
west and eastern suburbs of Melbourne, we 
have delivered on the promise to strengthen the 
volunteers’ program with the appointment of 
a volunteer coordinator, we have strengthened 
our human resources department and improved 
our IT infrastructure to better support our 
workforce. It is however indisputable that our 
goals needed to be reframed amidst a dynamic 
political and funding landscape impacting the 
entire sector. In 2014 we were unable to deliver 
on the appointment of a research officer and an 
advocacy manager although the appointment 
of the volunteer coordinator has allowed us to 
achieve two important goals: 

• to create a pathway that enables community 
minded individuals to support the organisation 
with their time and skills whilst simultaneously 
strengthening their sense of accomplishment 
and contribution, and

• supporting our communities to gain local 
experience, thus assisting them in the 
aspiration to secure employment.

Spectrum remains fortunate as it continues to 
attract a highly skilled workforce and achieve 
strong retention rates. Some of our staff have 
been with the organisation for many years and 
have had the opportunity to grow professionally 
through various roles. I have been one of those 
people, working in different capacities that 
culminated 6 years ago with my appointment 
as CEO. My life at Spectrum has been very 
rewarding, and I too have been able to cultivate 
my leadership skills and be rewarded in seeing 
the impact of my efforts on migrant and 

CEO MESSAGE

refugee communities. Nevertheless, after serious 
considerations I have come to the decision that it  
is now time for someone else to provide leadership 
to an organisation that has potential to reach 
new heights.

I would like to thank all the board members who, 
during the years, have supported the work of 
Spectrum, volunteering their time and contributing 
their skills. I thank them for the difference they 
have made through that commitment.

My appreciation also extends to the many funding 
bodies that have valued the quality service 
Spectrum provides and who continue to support 
our innovative approaches.

I leave behind a much respected, adaptable 
organisation, consistently responsive to changing 
environments. This has been possible through the 
ongoing development of innovative programs 
and practices that respond to community needs 
and through the commitment of a professional, 
dedicated and exceptionally capable workforce.

Finally I must acknowledge the communities who 
have allowed us the privilege to work with them. 
They extend trust and respect to our organisation 
and to our staff. Modelling those values in return 
is at the very core of every program that Spectrum 
provides. In turn, many community leaders emerge 
through Spectrum’s programs and these individuals 
move on to continue invaluable work in their own 
communities. Together we have built a legacy 
that has endured for over 30 years. I am confident 
that Spectrum will continue to do this well into 
the future.

These are the traits that characterise our much 
respected brand.

Rosemary Kelada
CEO 2008-2014

We are continuing an exciting period of growth and consolidation, 
progressing into the second year of our strategic plan and laying 

the foundations for a sustainable future.
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The programs are funded by a number of federal 
and state government departments, charitable 
trusts and under sub-contract arrangements in 
several consortia. The department covers six 
broad areas: Family Services, Complex Case 
Support (CCS), Humanitarian Settlement Services 
(HSS), Asylum Seeker Assistance Scheme (ASAS), 
Settlement Grants Program (SGP), and Youth 
Settlement Services.

Depending on eligibility, clients may be offered 
a combination of the following services: financial 
assistance, casework services, immigration 
assistance, referrals to medical, dental and mental 
health practitioners, schools, kindergartens, local 
community programs, access to recreational 
facilities, and support with Centrelink and 
Medicare registrations. Those experiencing 
multiple critical challenges, such as ill health or 
trauma, may receive intensive assistance through 
the CCS program.

The HSS team provides practical help to support 
newly arrived humanitarian entrants becoming 
more independent, assisting clients to access 
other services if needed.

The SGP team works to build clients’ self-
reliance, increasing their knowledge of and ability 
to navigate and access mainstream services 
independently, and to participate and integrate 
into Australian society. 

The SGP team provided a number of community 
development projects over the year including: 
Drive to Thrive, Financial Literacy Program, Cancer 
Awareness Workshops, Employment Workshops, 
Beach Safety Days, Discover your Local 

Environment outings, Settlement Support Groups, 
CALD Cooking @ CERES, Bridging Women’s 
Worlds, and Let the Cultures Unite Event.

The Youth Settlement Services unit delivers 
projects to develop leadership skills, build 
resilience, strengthen connectedness with 
and participation in the community, as well as 
supporting young people with studying. Some 
of the programs offered during the year include: 
Lead to Achieve, developing leadership skills; 
Ethnic Youth Council, strengthening participation; 
Kick to Connect, sports program building 
confidence and connectedness; Employment 
Preparation Program, supporting youth to secure 
employment; Spectrum Educational Support 
Program for school aged refugee youth, and 
Refugee Action Program, facilitating communities 
to identify local solutions to priority issues.

The Family Services team provides support 
to families from culturally and linguistically 
diverse backgrounds (CALD) to improve family 
relationships, parenting practices and well-being 
of children and families. The Healthy Relationships 
in a New Culture (HRINC) pilot program was 
completed this year involving participants from 
Indian, Iraqi, Kurdish and South Sudanese 
communities. The program aimed to foster 
change in attitudes and behaviour to support 
the prevention of violence against women and 
their children.

Settlement and Family Services is a member 
of the Diverse Families Consortium, offering 
support to families who are in dispute regarding 
family matters at the Broadmeadows Family 
Relationships Centre.

SETTLEMENT AND 
FAMILY SERVICES

The Settlement and Family Services department works to build 
greater capacity in migrant and refugee individuals, families 
and communities to successfully navigate their journey into the 

Australian way of life.

PAGE 3 
SPECTRUM MRC 2013-2014 YEAR IN REVIEW





In line with Spectrum MRC’s strategic plan 
SET aims to strengthen our communities 
through the provision of training programs that 
lead to employment outcomes. During the 
2013 -2014 year, SET focused on Community 
Services Industry Training Packages delivering 
Certificate III in Children’s Services, Certificate 
III in Aged Care and Home & Community 
Care, and Certificate IV in Disability. To support 
the specific needs of our students all courses 
were offered in classroom based face to face 
settings. Our highly skilled team of trainers 
were able to deliver training with passion and 
professionalism ensuring that graduates were 
fully prepared for the demands of the workplace. 
SET was one of the first providers to have the 
2013 children’s services training package on its 
Scope of Registration, putting Spectrum MRC’s 
Registered Training Organisation ahead of most 
other RTOs. 

Throughout the year, SET also conducted three 
employment ready projects: Future Pathways, 
providing accredited training to residents of 
Hume, Supported Workplace Project, providing 
culturally specific training to volunteers, and 
Experience+, a project aimed at residents of 
Maribyrnong who were over 50 years old and 
were seeking to re-enter the workforce after a 
period of unemployment.

Due to shifts in funding SET was not in the 
position to offer accredited training into 2014. 
All projects were finalised in July 2014 with 
the Board committing resources to investigate 
sustainability for the business unit over the 
ensuing months of the year.

SET’s mission is to provide training that leads 
to employment outcomes for the diverse 
communities that Spectrum MRC services.

SPECTRUM EDUCATION  
AND TRAINING

Spectrum Education & Training (SET) is the Registered Training 
Organisation of Spectrum MRC. For more than seven years, SET has provided 

accredited training and work ready projects to residents from the 
northern and western suburbs of Melbourne.
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By bringing a diverse workforce to the sector, 
Spectrum provides support to the most 
vulnerable in our community via a workforce 
that is culturally knowledgeable and responsive. 
We are able to deliver services in the client’s 
preferred or first language for more than 80 %  
of our clients. 

Services for older people range from planned 
activity groups, respite care and in home care, 
support for those people who may be at risk of 
homelessness, and vulnerable individuals who 
are unable to navigate their way around the 
Home and Community Care system. Ageing 
clients and clients with disability can access 
funded, subsidised and fee based services 
through Spectrum’s Multicultural Home Support 
Service (MHSS), to enable them to remain in 
their own homes longer. 

With a growing number of people aged over 
65, Australia will continue to be challenged 
to care for its ageing population in culturally 
appropriate and responsive ways. Spectrum is 
part of the solution offering services that support 
people to age in their own homes, providing 
respite to the carers of the aged and people 
with a disability, and providing social support 
and activities that enrich the lives of our clients. 

A number of our programs are designed to 
provide respite for carers so they can take a 
break from their caring role. Generally, carers 
are family members and key aspects of our 

AGED & DISABILITY 
SERVICES

Spectrum Migrant Resource Centre has provided services to the ageing 
community and people with disabilities since 1995. Spectrum offers a 
customised service to culturally and linguistically diverse clients 

as well as to the general community. 

programs are designed to support carers in 
their caring roles.

Alongside direct care services, we offer 
support for older people who are at risk 
of homelessness, those who are ageing at 
home, and who experience barriers accessing 
services effectively, due to a disability. 
Spectrum also coordinates an innovative 
‘Homeshare’ program in partnership with 
Care Connect. The Homeshare program 
matches eligible younger people with an 
older person in exchange for 10 hours a  
week of support.

Spectrum provides secretariat support to  
The Northern Federation of Ethnic Senior 
Citizen Clubs (Federation) to advocate 
for positive ageing strategies for older 
Australians from culturally and linguistically 
diverse backgrounds. We also receive a grant 
to coordinate the Spectrum Multicultural 
Choir, fostering social connectedness for the 
choir members who are aged 65 and over.

Spectrum works collaboratively with 
community organisations, state and local 
governments, to maximise community 
options and social inclusion for ageing 
people from diverse backgrounds. We aim to 
deliver high quality person-centred services, 
with a strong commitment to ensuring that 
diverse communities and individuals enjoy 
the right to access the best available services.
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WE ASSISTED CLIENTS FROM THE FOLLOWING COMMUNITIES:

Assyrian/Chaldean, Australian, Bhutanese, Chin Burmese, Chinese, Croatian, Ethiopian, Fijian, 
Filipino , German, Greek, Iranian, Iraqi, Italian, Lebanese, Macedonian, Maltese, Pakistani, 

Polish, Russian, Somali, South African, Sri Lankan, Turkish, Vietnamese

67 
CLIENTS AND THEIR 
CARERS WERE 
ASSISTED THROUGH 
THE ACCESS & 
SUPPORT PROGRAM

593  
PEOPLE ATTENDED 

25  
PLANNED ACTIVITY  
GROUPS ENRICHING  
THEIR LIVES

 

190 
CARERS AND CARE 
RECIPIENTS WERE  
PROVIDED WITH  
RESPITE SERVICES

 

165 
CLIENTS WERE 
ASSISTED WITH 
LOCATING STABLE 
& AFFORDABLE 
HOUSING

79  
CLIENTS WITH 
DISABILITY WERE 
PROVIDED WITH 
COMMUNITY 
BASED RESPITE 
& OTHER 
SERVICES

50 
OLDER PEOPLE 
FROM DIVERSE 
COMMUNITIES 
PARTICIPATED 
IN SPECTRUM’S 
MULTICULTURAL 
CHOIR

72 
ETHNIC SENIOR 
CLUB LEADERS WERE 
SUPPORTED IN THEIR 
COMMITTEE ROLES

73% LIVE IN THE N
O

RTH
ERN

 M
ETRO REGION.   27% IN

 THE 
W

ES
TE

RN
 M

ET
RO

 R

EGION.

MULTICULTURAL HOME  
SUPPORT SERVICES  
PROVIDED SERVICES TO  

949 
PEOPLE

TOTAL CLIENTS 2,165
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ACKNOWLEDGEMENTS

Federal Government
Attorney-General’s Department
Department of Employment
Department of Human Services 
Department of Immigration and 
Border Protection
Department of Social Services

State Government
Department of Education and 
Early Childhood Development
Department of Health
Department of Human Services 
Department of Premier and 
Cabinet -Office of Multicultural 
Affairs and Citizenship
Victoria Police
Victorian Multicultural 
Commission

Local Government
Banyule City Council
Brimbank City Council
Darebin City Council
Hume City Council
Moreland City Council
Whittlesea City Council

Philanthropic Supporters
Aged Persons Welfare 
Foundation
Australian Communities 
Foundation – Dennoch Fund

Australian Unity Foundation
Collier Charitable Fund
Inner North Community 
Foundation
Lord Mayor’s Charitable 
Foundation
LUCRF Community Partnership 
Trust
Newsboys Foundation
RACV Community Foundation 
Scanlon Foundation

Corporate Supporters
Maurice Blackburn Lawyers
Regional Rail Link Footscray – 
Deer Park

Community and Consortium 
Partners
Alzheimer’s Australia Vic
AMES 
AMES HSS Consortium
Broadmeadows Family 
Relationship Centre
Brotherhood of St Laurence – 
Ecumenical Migration Centre
Cancer Council Victoria
Care Connect
Carerlinks North
Centre for Multicultural Youth
Cricket Victoria
Deer Park Football Club

Football Federation Victoria
Footscray Community Legal 
Centre
Good Shepherd Microfinance
Greensborough Family 
Relationship Centre
Hume Central Secondary 
College
La Trobe University
Life Saving Victoria
Mackillop Family Services
Merri Community Health 
Services
Mission Australia
New Hope Foundation
Northern Melbourne Institute of 
TAFE
Northern AMEP Consortium
Parade College
Relationships Australia
RMIT University
Sunshine Heights Football Club
Victoria University
Western English Language 
School
Westside Circus
Whittlesea Community 
Connections
Women’s Health In the North
Women’s Health West
 

Spectrum MRC Preston
Level 1, 306/308 Bell Street
Preston, VIC 3072
Tel. (03) 9496 0200

Spectrum MRC Dallas
61 Riggall Street
Dallas, VIC 3047
Tel. (03) 9301 7400

Spectrum MRC Sunshine
161 Harvester Road
Sunshine, Vic 3020
Tel. (03) 9300 8600

Spectrum Migrant Resource Centre (MRC)
spectrumvic.org.au | info@spectrumvic.org.au


