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CHC40308 - Certificate IV in Disability 

Course Overview 
The Certificate IV in Disability – CHC40308 is based on the National Community Services and Health competency standards in line 
with industry requirements.  The course will assist you to gain the necessary basic skills required to work within the community services 
industry. 

Career Options 
 

This course will assist you to gain employment in residential group 
homes, training resource centres, day respite centres and open 
employment services, other community settings and clients’ 
homes. 
 
How the course is run 
 
The course is usually run 3 days per week for 6 months. 
Your course ends with two weeks of work experience.   
 
You will get practical knowledge and skills to include in your 
resume. 

Summary of units 
 

• Prepare for work in the community sector 

• Communicate with people accessing the services of the  
organisation 

• Follow policies, procedures and programs of the organisation 

• Work with others 

• Participate in Occupational Health and Safety (OHS) processes 

• Undertake basic administrative duties 

• Deliver service to clients 

• Provide first point of contact 

• Support community resources 

• Support the activities of existing groups 

• Apply first aid 


